CHARLES DOBSON

Software Engineer

SUMMARY

Creative, detail-oriented, software engineer with a deep interest in Al. Proven track record

of creating and implementing successful front and back end web applications. Looking to
bring my skills to a tech company with global reach.

WORK EXPERIENCE

Software Engineer at 100devs, Los Angeles, CA (Remote)

October 2022 — Present

Collaborated with a team of developers to build modern and responsive web
applications using best practices

Built semantically structured full stack web applications

Applied agile methodologies like SCRUM for project management

Projects: NightSky APOD Web App with NASA API integration. On-Demand background
color changer — (HTML, CSS and JavaScript for partnered Twitch Streamer). Many more!

Corporate Security at The Home Depot | Marietta, GA

July 2019 — Present

Set up custom CCTV templates in the Command Center with the S2 system
which is used by over 30 associates helping to minimize constant formatting

Trained well over 20 associates using a professional “hands on” approach
resulting in a 98% retention rate and individual career advancements

Introduced various Excel techniques to the team and leadership to optimize over
10 different reports which are utilized daily

Pricing Analyst at Printpack, Inc | Atlanta, GA (Remote)

June 2016 — June 2021

Designed and developed an automated Pricing Tool utilizing Macros and Oracle
which led to a 25% reduction in pricing errors

Subject matter expert for all digitally printed pricing utilizing complex strategies to
increase profitability between 10% to 15% for various customers

Collaboratively created a user-friendly digital pricing model for account managers

which increased the speed of completed digital quotes by 30%

Team Lead and Subject Matter Expert at Bank of America | Kennesaw, GA

January 2015 — May 2016

Coached, trained and deescalated calls for a department of over 115 associates

Resolved nearly 20+ cases a day by being visible and easily accessible while
balancing managerial duties and staying organized

Increased employee performance by 20% by showing associates my own best

demonstrative practices and also pairing them with other high performing workers

CONTACT

770.364.9907

charlesmdobsonjr@gmail.com
github.com/CharlesDobsonJr
linkedin.com/in/charlesdobsonjr

@CharlesDobsonJr

SKILLS
HTML
Css
Javascript
React

Git
Node.js
MongoDB
Typescript
OOP
Python
Tableau
SQL

Excel



